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Canyxba naboparopujeke jwmjarnocrike J3Y  Joma sapasiba Bujessnna (y jgamem  texery: JlaGoparopija ) obagsba
HroxeMijcKy-XeMaTonomKy nabopatopijeky AnmjariiocTiky 3a norpede csux rpajana kojiu nMmajy npaso 11 notpedy ja podujy
Haiie ycnyre,

Obasesa nawre Taboparopije jecre aa omoryhn ga naunjenr, oanocto opanunpajyhin jokrop, nodije tauall i npaBoBpemMeit
pesynarar ucnnTHBamsa y pynxumajin mijetieina. Ocobise Jlaboparopije npy:a yenyre ma npogecnonanal 1 HenpicTpacai
nauni. CpakoMm nanujenty je obesbehena npupatiocT 1 nopjepmusoct anunnx nndopmaitja. Trve dyyBamo yriej u craryc
sabopartopiije o/t NOBjeperba KoL CBHX HALUHX KOPHCHHKA,

[TomTyjeMo cBe 3aKOHCKE H eTHUKE HOPME Y OJHOCHMA € KOPHCHHIIHMA YCIyra 1 3anocieHiM. Y CBOM pajy 10cie/iHo
npuMjetyjemMo 3axrjese crangapaa 1SO 15189:2007. Pyxosojcreo Jlaboparopiije obaBesHo je jga npari i OpencruTyje
pesynrare cucrema MeHaymenta Jlaboparopuje noyrsplhyje mjepe koje Bojle ka nodosbliaiby iherose eexrusHoctit. Kpos
MpUMJEHy OBHX 3aXTjeBa MOCTABHIN CMO MPaBHia MO KOJHMA CY CBH HAII KOPHCHHIM MOTHYHO HH(OPMHCAHI O HAYNHY
TIPHTIPEME, PACTIONOKHBHA IICTHTHBAILHMA, POKY TPYKAILA YCIyre 1 PesynTaTiMa HCMUTHBALA, 4 M CIPEMHH [a YCIyry
MPYKHMO CTPYUHO H CABjeCHO, Ha 3aJ0BOJBCTRO CBHX KOPHCHHKA,

Hobpa koMyHHKaLIja 1 capaiiba ca KOPHCHHIMMA HALINX YCayra y cBHM (aszama IHpys:katba yciyra omoryhaea octBapese
3azoBosbaBajylier pesynrara. Kanurer pesynrata 1abopaTopijcKor HCIHTHBAKbA J¢ HMIICPATHE CBIX 3aI0C/ICHIX.

”()Rj()])(:l—h(} Y KBWIMTCT YCIIYIC H pe3ynrTare HCIUTHBaHA OCI'HEI['J){ECMLJ .

- KIPOM KOJH j& KOMIICTCHTAH 30 I3BPLIABAILE TTOCIIOBA I 3a/1aTaKa;

- kopumliemeM CaBPEMEHE ONPEME Kojd ¢t PEAOBHO OJIKaBa 11 MPORjepara y Ac(HICAHNM HHTEPBaNNMa;

- NpHMJjeHOM NOTBPljeHHX 1 JOKYMEHTOBAHIX METO/a HCTIHTHBALA;

- UHTEPHOM KOHTPOUOM KBAIMTETA HCIHTHBAKA H YUetNeM y CHOJBHO] KOHTPOIIHN KBAIHTCTA Pajia;

- obesbjehnpaisen noTpedHNX yeaoBa cpejiiile Koje 3aXTjeBa HOCTYHAK HCUHTHBAILA, Y301, OlpeMa i
MPHMJEHON Mjepa 3aliTiTe MaljeHaTa i 3anocieHny;

- CTAMIMM Ha30POM HA/L HOCTYIKOM HCHITHBAILY;

- HEPHOIHYHOM TPOBJEPOM HAILIET CHETEMA MEHALMCITA KAKO OICMO OCHTYPaTil YCariIalenocT ca cTatjap/loM;

- OpuMjenoM npHiLpia godbpe naboparopitjcie npatgce.

Hat rpajii tisesn

- 3u/I0BOJBCILE OTPEdA KOPHCHIKA JIADOPATOPHICKIIX yeilyra;

- KOHTHHYHPAHO ycaspuiasaibe 1 odasesa craanor upahema nosina y tabopatopijckoj JjarHocTiy y 1gsy
ocHryparba 1t nodokIIalLa KBAANTETa TadoPaToOpijcKke JUarHoCTIKE;

- Jaa capahyjeMo ca peHOMIPAHIM HCHOPY IOLIIMA OHPEME 1T MATCPIjaIa KOJII KBAIITCTOM [IPATE HALIE 3aXTjCRE 1

- norpede;

- PEIOBHIM OJIP/KABAILEM OMPCME KOJOM PACTIONAKEMO 11 1ADABKOM JOLU CABPEMCHITE ONPEME 34 [0jeIIHa
nabopaTopucjKa HCINTHBaLa WTo he nam oMoryhiTiI a 0AroBopHMO Ha HOBE 3aXTjeBC I MOTpede HaIX
KOpHCHIKa;

- Ja TAAHHPAMO 11 OPraHH3YjeMo pal MNPOBJEPEHIM MpoLeciMa Ha OCHOBY MPOIjEHe PI3HIKA HA [jeIOTBOpPaH I
CKOHOMIYAH Ha'LH,

- Jla YCMOCTABHMO IUI/LEBE 11 MjEPIbHBE MOKAZATENLe 3a MPOLece [ pesyiarare aHaiisa, a X PeAOBHO OPATIMO 1
obpalyyjeMo It [1a Ha OCHOBY THX [OKA3aTelba JJOHOCHMO CTPYUHE 11 [I0CIOBHE OJUIYKE.

Kopuenuun Hammx ycnyra, yKonHko cMmartpajy ja cy nospujehena mmm yckpaliema mixoBa npasa, umajy moryhuocr
sande/npurosopa. CBH NpUroBopn ce pjemiapajy dGraroBpeMeHo o Ha 3a/10B0JbaBajyhu HaumH.

[Ipunmjenom ope Ilomuruke kBanuTeTa AONPHHOCHMO M3BpIARAWkY 3aiaraka Jlabopatopuje u npyxamMo curypHoct
KOPHCHHLIMA.

Cpu 3an0c/icHu Y “HGOI)H‘J'O]}H_].H Cy ynosHara u Oﬁy‘ICHl‘l 3a I[|)lh\lj(!l'l)" loswrnke kBajnurera u HOKYMCHATa CHCTCMa
MCHALIMCHTA, a KpO3 DGyKC, cacTaHKe i pasropope ce ()X])ﬂ(}[)yjy Aa JLONPHHOCC BbHXOBOM yHEl[ll')C!)Ciby.

Y okeupy crojux opnauificta, a 'y cKnaily ca pacrofouHsin pecypenna otesbjehyjemo cnposolietse n ynanpeleme noanruke
KBAJIMTETA, LITO OUCKYJCMO I OJ] CBOJUX CapajIHHKA.



